
Less hassle, more holiday

Leisure Domestic and International Travel Insurance



“Whilst travelling in the Greek Islands, 
I came down with a fever and a very 
sore throat. TravelCard explained that 
I was able to attend a private medical 
centre and loaded money on to my 
TravelCard to pay the medical centre 
on the spot. I’m very happy I had 
travel insurance with TravelCard.”

- Eliza



2  Delayed luggage
When your luggage isn’t where 
you are, it’s hard to begin your 
holiday. We can add $150 to the 
TravelCard to buy emergency 
essentials.

3  Stolen cash
No cash, no holiday! We can put 
up to $250 on the TravelCard to 
help you until you work out details 
with your bank.

 
Call our team any time for a quick 
solution and funds are instantly 
transferred to the TravelCard. We 
will then send an activation PIN to 
your mobile phone.

Benefits may vary. Please refer to the PDS & 
the TravelCard Terms & Conditions for more 
information.

Discover the benefits of Real-TimeTM  
insurance with TravelCard
Luggage delayed? Cash stolen? 
Sick or injured overseas? Usually, 
travel insurance requires you to 
cover the costs yourself, claim 
when you get home, then wait and 
worry whether it will be approved. 

When you travel with the 
TravelCard, you’ll be carrying a 
card to handle the most common 
problems travel can throw at you 
without being left out of pocket 
– so you can get back to enjoying 
your holiday. It’s how travel 
insurance should be.

1  Medical issue overseas
Need a doctor? In pain and not 
sure what to do? Our 24/7 Global 
Assistance team can direct you 
to the nearest pharmacy, hospital 
or doctor and load the TravelCard 
with funds to cover your medical 
costs.



• �Claim in Real-TimeTM – the TravelCard 
means you can handle the most common 
problems travel can throw at you without 
being left out of pocket

• �Local team & global assistance – 
Australian based customer support team, 
24 x 7 Global Assistance service

• �No excess – with TravelCard there is no $ 
excess on all claims



Why choose TravelCard?
  �Overseas medical and hospital expenses  
Cover for emergency medical and hospital treatment if you get sick or  
injured on your international trip 

  �Cancellation and curtailment 
Cover if your trip is cancelled or cut short due to an insured event (for 
example an unforeseen injury or illness)

  �Luggage and personal effects 
Cover for your personal belongings if they get lost, stolen or damaged 
during your trip

  �Travel documents, credit cards and travellers cheques 
Cost of replacing your passport, visas, travel money cards, travellers 
cheques and credit cards if they are lost, stolen or damaged

  �Personal Liability  
�Your legal liability for accidentally injuring someone or damaging their 
property during your trip

 � Rental vehicle excess  
Any hire car insurance excess you become liable to pay as a result of 
the vehicle being damaged or stolen

  �Wide range of leisure activities 
�More than 90 leisure activities covered as standard including cycling, 
kayaking, snorkelling and safari.

Pre-existing medical conditions

If you have an existing medical condition or more complicated 
health concern just give us a call and talk to one of our medical 
professionals. They will talk through your health concerns to ensure 
we can cover you, allowing you to travel with peace of mind.

All benefits and covers are subject to the terms, conditions, limitations and exclusions listed in 
the Combined Financial Services Guide and Product Disclosure Statement and on other policy 
documentation, including the schedule.



“I spoke to a registered nurse when 
applying for a TravelCard insurance 
policy. She was fantastic; very helpful, 
very clear. She understood my 
medication and the reason why I had 
problems with my heart. It was such a 
relief to be interviewed by the nurse 
and not have to visit a doctor.”

- Alessandro



Customise your policy with optional covers

Cover While Cruising

We cover you for a wide range of events whilst cruising such 
as accident, sickness, medical evacuation, cabin confinement, 
pre-paid shore excursion cancellation, lost or damaged or 
delayed arrival of formal attire, marine rescue diversion and 
missed port.

Winter Sports cover

Headed for the mountains? Our comprehensive winter sports 
cover includes medical evacuation, avalanche closure, and 
loss, theft or damage to gear that you own.

Adventure Activities cover

More adrenaline junkie than beach bum? We can cover you 
for a broad range of activities – from mountain biking to 
paragliding, skydiving to deep sea fishing.

Golf cover

Whether you’re taking your own clubs or hiring, we can 
cover you for loss, theft or damage to equipment. Or, if you 
can’t play due to an injury or sickness, we can even cover the 
unused percentage of green fees and tuition fees for your trip.

Business Equipment cover

If you need to take work away with you, we can provide 
protection for business equipment and documents – we even 
cover business samples and demonstration goods.

Search & Rescue cover

Whether you’re trekking in the mountains or skiing off-
piste, some adventures come with a degree of risk. Search 
and rescue operations can be expensive. Having the right 
insurance in place means you can enjoy the adventure with 
peace of mind.



About TravelCard
TravelCard launched in Australia in 2018 and is part of the 
PassportCard Group, who have been providing innovative 
travel insurance solutions since 2014. With over 2 million 

cardholders globally and offices in Australia, Israel, Germany 
and the UK, PassportCard Group provides global data to 

support market-leading travel insurance policies. 

TCA Insurance Services Pty Ltd (TCA) ABN 76 621 476 220 is an authorised representative (AR 1262773) of the Insurer, The Hollard 
Insurance Company Pty Ltd (Hollard) ABN 78 090 584 473 (AFSL 241436). Any advice provided by TCA in relation to the TravelCard 

Real-Time Insurance products and the TravelCard is general advice only. Please consider the Combined Financial Services Guide & 
Product Disclosure Statement and the TravelCard Terms & Conditions (available at www.travelcard.com.au) before deciding whether 

they are suitable for you.
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Get a quote
To get a quote or for more information contact your 

insurance broker, visit www.travelcard.com.au  
or call 1300 123 413


